
 
Administration Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 442 433 492 464 479 472 403 0 0 0 0 0 398
Total # of Returned Calls 342 332 286 318 319 298 347 0 0 0 0 0 326
Total # of Returned Calls within Standard 337 313 285 315 315 295 344 0 0 0 0 0 2215
Percent Returned within Standard 99% 94% 100% 99% 99% 99% 99% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 679%

Animal Control Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 457 433 362 372 467 455 408 0 0 0 0 0 2954
Total # of Returned Calls 321 332 276 304 385 373 343 0 0 0 0 0 2334
Total # of Returned Calls within Standard 300 313 253 298 369 365 300 0 0 0 0 0 2198
Percent Returned within Standard 93% 94% 92% 98% 96% 98% 87% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 94%
Total # of Incoming Calls (extension 2488) 1731 1389 1823 1897 2365 2549 2195 0 0 0 0 0 13949
Total # of Returned Calls 1212 973 1276 1328 1656 1785 1537 0 0 0 0 0 9767
Total # of Returned Calls within Standard 1212 973 1276 1328 1656 1785 1537 0 0 0 0 0 9767
Percent Returned within Standard 100% 100% 100% 100% 100% 100% 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 100%
Total # of Incoming Calls (extension 2489) 202 181 163 181 218 241 240 0 0 0 0 0 1426
Total # of Returned Calls 85 72 72 85 108 69 97 0 0 0 0 0 588
Total # of Returned Calls within Standard 85 72 72 85 108 69 97 0 0 0 0 0 588
Percent Returned within Standard 100% 100% 100% 100% 100% 100% 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 100%
Total # of Incoming Calls (Division-wide) 2390 2003 2348 2450 3050 3245 2843 0 0 0 0 0 18329
Total # of Returned Calls 1618 1377 1624 1717 2149 2227 1977 0 0 0 0 0 12689
Total # of Returned Calls within Standard 1597 1358 1601 1711 2133 2219 1934 0 0 0 0 0 12553
Percent Returned within Standard 99% 99% 99% 100% 99% 100% 98% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 99%

COMMUNITY DEVELOPMENT DEPARTMENT                      2006 
PHONE STATS



Building Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 2140 2077 2086 1994 2177 2142 2171 0 0 0 0 0 14799
Total # of Returned Calls 1056 919 1023 872 999 1014 1061 0 0 0 0 0 6957
Total # of Returned Calls within Standard 1056 912 1020 865 993 1010 1057 0 0 0 0 0 6926
Percent Returned within Standard 100% 99% 100% 99% 99% 100% 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 100%

Code Enforcement Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 942 936 1167 1087 1372 1395 1169 0 0 0 0 0 8068
Total # of Returned Calls 313 266 466 409 389 376 293 0 0 0 0 0 2512
Total # of Returned Calls within Standard 297 262 457 402 386 369 287 0 0 0 0 0 2460
Percent Returned within Standard 95% 98% 98% 98% 99% 98% 98% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 98%

Development Services Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 1043 838 914 808 790 743 698 0 0 0 0 0 5616
Total # of Returned Calls 803 581 702 577 556 595 602 0 0 0 0 0 4303
Total # of Returned Calls within Standard 793 575 695 571 542 590 589 0 0 0 0 0 4246
Percent Returned within Standard 99% 99% 99% 99% 97% 99% 98% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 99%

Engineering Services Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 1062 999 984 1041 1116 1167 0 0 0 0 0 0 6369
Total # of Returned Calls 573 610 602 613 695 751 0 0 0 0 0 0 3844
Total # of Returned Calls within Standard 573 610 598 603 681 741 0 0 0 0 0 0 3806
Percent Returned within Standard 100% 100% 99% 98% 98% 99% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 99%

Fire Marshal Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 854 717 850 652 847 789 770 0 0 0 0 0 5479
Total # of Returned Calls 362 271 425 331 391 333 358 0 0 0 0 0 2454
Total # of Returned Calls within Standard 354 261 398 322 375 323 347 0 0 0 0 0 2380
Percent Returned within Standard 98% 96% 94% 97% 96% 97% 97% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 97%



Long Range Planning Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 345 397 510 493 427 418 0 0 0 0 0 0 2590
Total # of Returned Calls 257 328 401 360 391 333 358 0 0 0 0 0 2454
Total # of Returned Calls within Standard 244 316 396 347 324 334 0 0 0 0 0 0 1961
Percent Returned within Standard 95% 96% 99% 96% 83% 100% 0% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 80%

Permit Services Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls (Division-Wide) 1615 1008 1831 1382 1502 1944 1501 0 0 0 0 0 10916
Total # of Returned Calls 1329 775 1417 1098 1160 1314 1204 0 0 0 0 0 8389
Total # of Returned Calls within Standard 1298 699 1292 1015 1044 1167 1112 0 0 0 0 0 7703
Percent Returned within Standard 98% 90% 91% 92% 90% 89% 92% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 92%
Total # of Incoming Calls (Bldg. Permit Line) 377 351 445 399 449 466 390 0 0 0 0 0 2877
Total # of Returned Calls 280 276 335 370 383 254 289 0 0 0 0 0 2187
Total # of Returned Calls within Standard 268 212 248 330 311 172 228 0 0 0 0 0 1769
Percent Returned within Standard 82% 77% 77% 79% 77% 68% 80% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 77%
Total # of Incoming Calls (land use) 234 238 350 232 412 477 378 0 0 0 0 0 2321
Total # of Returned Calls 231 238 318 206 381 314 341 0 0 0 0 0 2029
Total # of Returned Calls within Standard 231 235 318 197 360 293 330 0 0 0 0 0 1964
Percent Returned within Standard 100% 99% 100% 96% 94% 93% 97% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 97%
Total # of Incoming Calls (Switchboard) 84 47 60 57 75 27 35 0 0 0 0 0 385
Total # of Returned Calls 72 47 52 13 25 11 7 0 0 0 0 0 227
Total # of Returned Calls within Standard 71 47 52 13 25 11 7 0 0 0 0 0 226
Percent Returned within Standard 99% 100% 100% 100% 100% 100% 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 100%

DEPARTMENT TOTALS Jan-06 Feb-06 Mar-06 Apr-06 May-06 Jun-06 Jul-06 Aug-06 Sep-06 Oct-06 Nov-06 Dec-06 YTD
Total # of Incoming Calls 13307 11458 13590 12878 14885 15587 12433 0 0 0 0 0 94138
Total # of Returned Calls 8343 6883 8622 8025 9223 9479 8184 0 0 0 0 0 58759
Total # of Returned Calls within Standard 8217 6711 8395 7875 8951 9278 7611 0 0 0 0 0 57038
Percent Returned within Standard 98% 98% 97% 98% 97% 98% 93% #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0! 97%


